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Intercultural Mediation Course for Refugees

July - October 2009

Galway Refugee Support Group (GRSG) is a community development organisation working with and supporting asylum seekers and refugees.   As part of GRSG's ongoing Refugee Health Project, a new course in Intercultural Mediation course is being offered. 

What is Intercultural Mediation?

Intercultural Mediators work in hospitals and health related services. They work directly with patients from different cultural backgrounds to ensure that they receive equal healthcare services. Intercultural Mediators also work directly with healthcare professionals to increase their understanding of different cultural and ethnic backgrounds and cultural impact on patient care and recovery.

Intercultural Mediators:

· Help prevent cultural misunderstandings between patients from minority ethnic backgrounds and their doctors and social workers

· Provide health training and support to minority groups

· Empower ethnic communities to address their unique issues with Irish healthcare

· Train doctors, nurses and social workers to be sensitive to the needs and requirements of patients from all linguistic, cultural and ethnic backgrounds

· Anticipate and prevent cultural misunderstandings through the provision of information and Fact-sheets

Who should apply?

The Intercultural Mediation Course will be full-time from July – October 2009. The course will provide training and work experience for refugees in Galway City and County who wish to become Intercultural Mediators and gain work experience in the health sector.

All applicants must have: 

· Refugee, IBC, Humanitarian Leave to Remain OR Subsidiary Protection status 

· Excellent English language skills 

· Availability to commit to full time training and work experience placement for 16 weeks (July-October 2009)
